Fostering Holistic Health & Equity: Integrating Wellbeing, Emotional
Intelligence, and Resilience into Nursing Curriculum

Tracy Hicks DNP, MBA, APRN, FNP-BC, PMHNP-BC, CARN-AP, FIAAN, FAANP THE UNIVERSITY  NORTH TEAS
AACN Diversity Leadership Institute

BACKGROUND

Post-Pandemic Landscape and Healthcare Disparities
We are now living in a post-pandemic world. The COVID-19 pandemic exposed significant disparities in healthcare, leading to widespread protests against racial injustice and intensified efforts to promote diversity, equity, and inclusion (DEI). Nurses have played a pivotal role in responding
to this crisis, recognizing and addressing racism as a public health issue.
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Challenges for Academic Nurses

Academic nurses face distinct challenges, particularly with legislative mandates on DEI. They are responsible for ensuring that nursing curricula address DEI and person-centered care. The AACN Essentials outline ten domains reflecting professional nursing competencies applicable Expanding Building Self- Social
across four spheres of care: - -
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Competency-based education requires students to master critical competencies for their area of study. These competencies include communication, compassionate care, DEI, evidence-based practice, ethics, health policy, and social determinants of health, which are all integral to
promoting health equity.
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Effective communication, compassionate care, and understanding social determinants of health are essential for navigating public health and policy. These competencies require individual well-being, emotional inteligence, and resilience. Despite DEI legislative mandates, nursing faculty Nursing NosessHl Assessha
and students must be prepared to care fora diverse population while also addressing the implications on their mental health.
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Prioritizing Mental Health in Nursing Education
Nurses have implemented changes in their practices and fostered teamwork to provide safer care. It is crucial to prioritize policies that support the mental health of nursing students and faculty, both nationally and globally, to manage the uncertainty surrounding DEI mandates.
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AACN ESSENTIALS

Primary focus on Domain 1,2, 3,9, 10

s I U D E N I L E A R N I N G o U I CO M E s Domain 1: Knowledge for Nursing Practice Descriptor: Integration, translation, and application of established and evolving disciplinary nursing knowledge and ways

of knowing, as well as knowledge from other disciplines, including a foundation in liberal arts and natural and social sciences. This distinguishes the practice of
professional nursing and forms the basis for clinical judgment and innovation in nursing practice.
Progression Indicators:

Students will identify concepts associated with Students | o y | | |
R E V I E W O F L I T E R AT U R E | | : _ » - | can apply the concepts of well-being, emotional intelligence (El), and resilience to patient outcomes that address social determinants of health.
wellbeing, emotional intelligence, and resilience. In

Integrating Well-Being in Nursing Curriculum
Incorporating well-being, emotional intelligence, and resilience into the nursing curriculum is essential for preparing students to provide inclusive, high-quality, and person-centered care. These components help nurses manage their own health, understand and respond to the emotional
needs of others, and thrive professionally despite challenges and barriers. By fostering these qualities, nursing education can create a more supportive, empathetic, and inclusive healthcare environment. Teaching these components ensures that the work continues despite obstacles.

(AACN, 2021)
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* | can effectively collaborate with the healthcare team utilizing the concepts of Well-being, El, and Resilience.

- “Making nursing education equitable and inclusive requires actively combating structural racism, discrimination, systemic inequity, exclusion, and bias.”(AACN, 2021) « | can develop innovative treatment plans and protocols that improve patient outcomes.

addition, students will be introduced to wellbeing

+ Emotional Intelligent nurse leaders are prepared to navigate chronic challenges of nursing practice. (Abraham & Scaria, 2017) and its success in educational programs b}-" their Domain 2: Person-Centered Care Descriptor: Person-centered care focuses on the individual within multiple complicated contexts, including family and/or important
_ _ . _ _ S 3 _ . . others. Person-centered care is holistic, individualized, just, respectful, compassionate, coordinated, evidence-based, and developmentally appropriate.
» Race-related stress has been extensively researched in Sociology and Psychology, but less so in Nursing. The stress caused by racial bias is specifically racism-related, not just race-related. This type of WE | | I:IE' | r..g C h =188 Dl oOns ‘-':I L r.i N g thE fl FSt Ser'ﬂESter Person-centered care builds on a scientific body of knowledge that guides nursing practice regardless of specialty or functional area

stress can impact nurses' engagement, performance, and practice. To maintain their health and well-being, psychological resilience is crucial for nurses. Therefore, healthcare organizations need to

acknowledge racism-related stress and support resilience among nurses. (Byers et al, 2021) Progression Indicators for Students:

« | can apply the concepts of well-being, emotional intelligence (El), and resilience in crucial conversations and partnerships with the patient, family, and important
others.
« | can effectively collaborate with the healthcare team utilizing the concepts of Well-being, El, and Resilience to cultivate person-centered care.

+ The COVID-19 pandemic has posed an unprecedented global health challenge, potentially leading to a "second pandemic” of mental health crises in health systems and communities. A comprehensive
public health response must include Addressing the psychological impact of hospitalization on patients, families, and staff, planning for emergency and acute psychiatric care if hospitals are overwhelmed
with COVID-19 patients. _ _ _ _ B : T _ _ _

Innovating ways to provide mental health care in communities while managing strained health system resources. Nurses and nurse leaders should anticipate these mental health challenges, help Students will create a stress mana gement growt & - | can apply the concepts of well-being, emotional intelligence (EI), and resilience to provide holistic, just, respectful, compassionate, coordinated, evidenced-
prepare health systems and communities, and advocate for a coordinated response to promote mental wellness and resilience.(Choi et al, 2020) based, and developmentally appropriate treatment

+ The COVID-19 pandemic's economic, psychological, and physical effects were complex, with conflicting emotions further strained by global political and social issues. Emotional intelligence (El), the D IE“"I as F:"' = rt O f t h e E mao tl ona I | N t EI I I{_:-] ence Da t h wWa 13"

ability to understand and manage one's own emotions and those of others, is crucial in navigating these stressors. During the pandemic, one in five healthcare workers quit due to insufficient pay, long

hours, and burnout.(Chung et al, 2023)

Domain 3: Population Health Descriptor: Population health spans the healthcare delivery continuum from public health prevention to disease management of
populations and describes collaborative activities with both traditional and non-traditional partnerships from affected communities, public health, industry, academia,
* When patients or employees feel unheard or disrespected, it undermines their trust in the healthcare system and workplace, leading to poor communication, negative health outcomes, and deteriorating — part Ci pat I g iNn stress Mman agement act Ivities, health care, local government entities, and others for the improvement of equitable population health outcomes.
. ¥Vr?<rekg(;g:/tvlijr:grfﬁfs?r?gtéﬁbfgé?g and high turnover rates highlightthe need for research on the emotional intelligence (El) of nursing leaders. Future studies should explore the impact of El educational 'S i1l | | | I ' kil ' Progression Indicators for Students:
programs for nursing leaders, aiming to create a more positive work environment. Understanding if El affects nursing job satisfaction will help establish programs that support and develop nursing students wi earn now to ana yZe their skills In * | can apply the concepts of well-being, emotional intelligence (El), and resilience to cultivate non-traditional partnerships that support disease management.
leaders.(Feather, 2009) * | can effectively collaborate with the healthcare team utilizing the concepts of Well-being, El, and Resilience to develop traditional and non-traditional partnerships
tor the improvement of equitable health outcomes.

program. By taking an EQI assessment and

stress management and improve them.

» Systemic racism, violence, and oppression of minorities reached an intolerable level, underscored by the tragic deaths of individuals such as George Floyd and Breonna Taylor. This has highlighted the
responsibility to act against injustice. Nurses, consistently rated highest in honesty and ethics, have a duty to provide quality care and advocate for the rights, health, and safety of all patients. The Code
of Ethics for Nurses emphasizes this responsibility, urging nurses to respect all individuals, ensure equitable care, and promote social justice. Care delivery models must address inequities, including

o oS : _ Domain 4: Scholarship for Nursing Practice Descriptor: The generation, synthesis, translation, application, and dissemination of nursing knowledge to improve health
mitigating the digital divide and ensuring access to necessary resources and services.(Jesse, 2020)

and transform health care.
* Since late 2019, the world has faced the dual challenges of the COVID-19 pandemic and a heightened awareness of racial injustices, particularly following the summer of 2020. Organizations have

renewed their focus on diversity, equity, and inclusion (DEI) initiatives. Emotional intelligence (El) as a crucial tool for advancement within organizations, particularly for Black women and DEI Students will develo P Capac ities for resilience Domain 5: Quality and Safety Descriptor: Employment of established and emerging principles of safety and improvement science. Quality and safety, as core values
practitioners. It is argued that achieving equity and inclusion requires El as a foundational element. Supporting DEI practitioners can foster a harmonious work environment and lead to personal, o _ _ T _ _ _ _ T '
community, and organizational success. (Jimenez & Moore, 2023) to su ppo rt their success in school and future of nursing practice, enhance quality and minimize risk of harm to patients and providers through both system effectiveness and individual performance.

* Integrative medicine has emerged as a potential solution to the American healthcare crisis. It offers patient-centered, healing-oriented care that emphasizes the therapeutic relationship and incorporates
both conventional and alternative medicine approaches. Initially driven by consumer demand, integrative medicine's focus on understanding whole persons and promoting lifestyle changes is now seen
as a strategy to combat the chronic diseases straining the economy.(Maizes et al, 2009)

professions. Using the HSC wellbeing model as Domain 6: Interprofessional Partnerships Descriptor: Intentional collaboration across professions and with care team members, patients, families, communities, and
other stakeholders to optimize care, enhance the healthcare experience, and strengthen outcomes.

a guide, students will reflect and participate in

inclusion (DEI) in research, teams can adopt several strategies throughoutthe research process. These include intentional DEI-based goal-setting, forming diverse research and leadership teams, activities that prom ote resjilience. Domain 7: Systems-Based Practice Descriptor: Responding to and leading within complex systems of health care. Nurses effectively and proactively coordinate

» Healthcare disparities persist due to a lack of diversity and representativeness in research, resulting in nongeneralizable evidence and suboptimal individual outcomes. To improve diversity, equity, and

engaging with communities to set study goals, tailoring outreach interventions, decentralizing study procedures, incorporating innovative technology for flexible data collection, and practicing self-
surveillance to prevent biases. Regulatory authorities can also positively influence DEI in clinical research efforts. Nurses can assist and promote diverse patient involvement in clinical research.
(Washington et al, 2023)

resources to provide safe, quality, equitable care to diverse populations.

Domain 8: Information and Healthcare Technologies Descriptor: Information and communication technologies and informatics processes are used to provide care,
gather data, form information to drive decision making, and support professionals as they expand knowledge and wisdom for practice. Informatics processes and
technologies are used to manage and improve the delivery of safe, high- quality, and efficient healthcare services in accordance with best practice and professional
and regulatory standards.

+ It is difficultto achieve health equity without addressing and significantly reducing disparities (Webb Hooper & Perez-Stable, 2023)
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Progression Indicators for Students:

| can implement individualized treatment plans that focus on DEI considering wellness, El, and resilience concepts.

« | can reflect on clinical care and professional situations that required focus on the concepts of wellness, El, and resilience.

| can implement treatment plans that cultivate civility in diverse settings.
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Her goal is to improve care in marginalized and disparate populations.
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